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Website and Ecommerce Proposal Brief
Complete this form to help TVT define the website scope, content responsibilities, integrations and ongoing costs.
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Controlled blank form. Client-entered responses create a working copy and do not change the approved template.
	Client or business name
Click or tap here to enter details
	Date completed
Click or tap here to enter details

	Contact person
Click or tap here to enter details
	Telephone or email
Click or tap here to enter details


How to use this form
Type in the response boxes, mark selected options with an X, and save the file with your business name. Email it to info@tvt.com.na or send it as a WhatsApp document to +264 81 408 8619. TVT will review the information and confirm whether further discovery is required before issuing a proposal.
Do not include passwords, bank card details, identity documents or confidential customer records in this form.


1  Business goals and audience
What does the business offer and where does it operate
	Click or tap here to enter your response
 


Who are the main customers
	Click or tap here to enter your response
 


Primary website goal
	□ Generate enquiries   □ Show services   □ Sell products   □ Take bookings   □ Share information   □ Other


What action should a visitor take
	Click or tap here to enter your response




2  Pages content and brand material
Pages likely required
	□ Home   □ About   □ Services   □ Products   □ Gallery   □ FAQs   □ Contact   □ Blog


List the services or products that must appear
Include prices if these may be published.
	Click or tap here to enter your response
 


Content available
	□ Logo   □ Brand colours   □ Business profile   □ Service list   □ Prices   □ Photos   □ Videos   □ Testimonials   □ Policies


Reference websites and what you like about them
	Click or tap here to enter your response
 


3  Functions and customer journey
Required functions
	□ WhatsApp   □ Contact form   □ Online booking   □ Online payment   □ Product catalogue   □ Delivery options   □ Customer login   □ Newsletter


Describe how an enquiry, booking or order should work from start to finish
	Click or tap here to enter your response
 
 


Systems or platforms that may need to connect
Examples include Odoo, payment provider, booking tool, email marketing or social media.
	Click or tap here to enter your response
 




4  Domain hosting support and timing
Current setup
	□ No domain   □ Domain owned   □ Hosting active   □ Business email active   □ Existing website   □ Need TVT guidance


Existing domain website or social media links
	Click or tap here to enter your response
 


Preferred launch date and reason for the date
	Click or tap here to enter your response


Indicative implementation budget
	□ Below N$5,000   □ N$5,000 to N$15,000   □ N$15,000 to N$50,000   □ Above N$50,000   □ Need guidance


Final  Declaration and submission
Preferred response method
	□ Email   □ WhatsApp   □ Phone call


Name and position of person authorising this request
	Click or tap here to enter your response


Additional notes or questions
	Click or tap here to enter your response


By sending this form, you confirm that the information may be used by TVT to assess the request and prepare a proposal. Submission does not create a contract or guarantee a quoted price or delivery date.
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